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no  

fines  

 

24/7  

opening for 

both  

libraries  
 

6,387  
items borrowed 

by nurses & 

midwives 

 

44.9%  

of those surveyed 

said that the quality of 

patient care improved 

as a result of their use 

of the library 

If you want to see more facts and figures click 

http://www.library.sath.nhs.uk/services/ 

947  

donated books 

in our Leisure 

collections 

 

2,663  

leadership  

books  

borrowed 

79%  

of users  

rated us as 

“terrific” 

Our commitment       

We believe that everyone needs the right knowledge in order to deliver  

the best patient care. We facilitate knowledge creation in four ways; 

 

� by providing access to good quality evidence-based information 

� by providing training on accessing and using that information 

� by providing a safe environment, and 

� by building on your motivation to learn      

 

The Shared Library Service 

We have two health libraries, one in the Education Centre at PRH (Telford) and one in the Learning Centre at RSH 

(Shrewsbury). Our major partners are Keele University and Staffordshire University (although we do have students 

from 8 universities in total). We also work in partnership with RJAH which means that we provide a library and 

knowledge service available to a significant proportion of the Shropshire health economy. That includes SaTH, RJAH, 

Shropshire Community NHS Trust, all Shropshire-based Public Health specialists and all Commissioners, GPs and 

practice staff in Shropshire County CCG. 

Changes in the last year 

Fines removed. New search facilities and more imagery on http://www.library.sath.nhs.uk/. New search interface 

for NHS Evidence https://hdas.nice.org.uk/. New plasma screens for training rooms and information hubs at RSH. 

New seating at both PRH & RSH. White boards for use by users at RSH. Reduction in the use of jargon (but still a long 

way to go). More subjects covered by Knowledge Updates. Resource boxes for nurse revalidation and Lean. All staff 

publications displayed. Jigsaws! Bigger hot drinks, including cappuccino (at both sites). New signage at RSH. 

Instagram as well as Twitter and Facebook. Public WiFi in both libraries. Silent clocks and graffiti boards. More fish. 

 

29.2%  

of those surveyed  

said that their use of the 

library had saved money 

or contributed to  

financial effectiveness 

1,227  

Knowledge Update 

subscribers 

receiving regular 

updates 

Over  

10,000  

e-Resources 

accessed via  

NHS Athens 

Over 100  

searches carried  

out to assist  

staff to improve  

patient care 

 

65,217 

loans from 

stock 

(an increase of 

3,926) 

 

 



Annual Summary 2016-17  
 

 
  

   

 

 

 

 

Our values 

“Proud to care” – Identify our users' needs and provide a customer-focussed 

service. To expand our customers' knowledge and improve skills. To extend 

access to information for SaTH volunteers, patients and their carers. 

 “Make it happen” – Facilitate easy access to resources. Ensure that users are 

aware of the resources and can access training to help them use the resources.  

“We value respect” – Develop our staff to up-skill and keep up with IT and wider 

technologies. Free up our staff from routine tasks to allow them to have more 

time for customers and become embedded in stakeholder projects. 

“Together we achieve” – Effective use of resources and technology to provide 

information to build knowledge. Provide usable space and training to help deliver 

the best outcome for patients and raise standards in healthcare.  

Reliable evidence-based information NOT fake or opinion-based information. 

 

How does the library contribute? 
 
 

 

“Able to access on-line 

resources to prepare a 

presentation without 

visiting the library to 

borrow books; time and 

cost of travelling saved.” 

“SaTH Library Services have made an 

outstanding contribution towards patient 

care in the fields of Achilles tendon rupture 

management and ankle fracture together 

with the management of sports injuries to 

the foot and ankle. I am regularly provided 

with articles from the library which make a 

significant difference to both my research 

and patient management.” 

“Useful for revalidation and 

staff always helpful and 

knowledgeable.” 

“Using the library services to 

develop documents to support 

independent health care 

providers to deliver high quality 

care, reduce the risk of cross 

infection and hospital admission 

avoidance.” 

“A well organised, supportive 

area to work. 24/7 access is 

fabulous.” 

“Search for evidence based practice on 

whether to deroof a burns blister or not. 

Improved patient care, reduced infection risk 

and reduced visits for redressing wound.” 

“Through reflective practice I 

looked at should we take swabs, 

I learnt through evidence base 

that we should take tissue 

sample instead, this leads to 

more accurate results.” 
“I have set up a Midwife-led tongue tie 

assessment and frenulotomy clinic and 

the library staff were extremely helpful 

in supporting me in finding articles to 

use in my preparation. The process 

contributed to improved patient care.” 

“Literature search carried out by 

librarian for me impact on the way I 

deliver my training and that of my 

team, therefore likely influencing 

patient care as a result of this.” 

“We answer clinical 

questions by reference to 

articles which the library 

obtains for us” 

“The changing digital screen and 

display on topical issues that highlight 

certain subjects is excellent and 

attracts the attention of library users 

– prompting them to use the 

resources available.” 

“I am doing the Lean for Leaders 

VMI course which is patient 

centred. I believe that the 

assistance given to me by the 

library helped me to complete the 

course and therefore support 

improving patient care.” 

“very impressed with 

mindfulness resources” 

“I like the 

fish” 

“The staff 

are great” 

“Library resources have been 

invaluable …has a bearing on 

ward staff and their care of the 

patients, particularly with  

End of Life Care.” 


